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BOOKING VIA THE APPLICATION glide.io

technology that moves.

' SFR 4G 10:27 @45% @)
Login
Login URL: app.glide.io

Forgot password?

Downlaod:

. GETIT ON ol
P Google Play
Login with SSO

L4 Download on the

S App Store

Don't have an account?

Sign up
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BOOKING VIA THE APPLICATION
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Select the desired start and end dates
and times

The parking lots where vehicles are
available appear in the radius

The application will show you the
available vehicles for your trip

on a parking lot

Choose your reservation slot and click

glide.io

technology that moves.

! SFR 4G 10:33 1@ 45%@ )
< A a
3f 9 21 Rue d'Uzés 20 Mar 11:00 °
75002 Paris B Marite
ADD
( Business ) (Round trip 5 tVehlcle type
“1,
kS
2
® CJ

Bourse - Rue d'Uzes

R Re

(R

N

—

ap any
’I\ y
=
4

<

Select the vehicle you wish to
reserve
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BOOKING VIA THE APPLICATION

o' SFR 4G 10:33 1@45% @)

Close
Close

Renault Zoe

e

20 March, 11:00 20 March, 11:30

Df Update my booking >

Renault Zoe

DEVK NV)

Edition One R135

Your booking
is scheduled

20 March, 11:00 — 20 March, 11:3

Your connected vehicle
Your smartphone is your key.
Unlock and lock this vehicle
from the app.

Where is the vehicle? v

When can | start using the vehicle? v

start my booking

| The booking is confirmed |

Check the information of
your reservation before
validating

w SFR 4G 10:34 1@45%@)

glide.io
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a SFR 4G 10:34 @45% @)

Close

Rules

G!D Keep the vehicle clean and smoke-free
(© Don'tbe late

M Collect only your belongings

Booking details

Booking number

Cancel my booking

start my booking

You have the possibility to
cancel or modify the reservation
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BOOKING VIA THE WEBSITE glide.io

https://app.glide.io/

glide.io

X

9 I i d e. iO Welcome to glide.io

technology that moves.

glide.

Shared Mobility solutions

ylide.io application

0 | Log in using the SSO | e Choose the'departure e Select the desired start and
parking end dates and times
8
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BOOKING VIA THE WEBSITE

glide.io

technology that moves
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| Select your vehicle

Renault Zoe

Bl s6%

Bourse - Rue d'Uzes
1, Rue de Gramont,
75002 Paris

Parking specific details
PARKING sous sol Uzés glide.io

Specifications

zation
Transmission

Edition One R135
Electric

Automatic

glide.io
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20Mar 12:00 —> 20Mar 12:30

Check your booking information
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BOOKING VIA THE WEBSITE

S Confirm booking

Renault Zoe
20Mar 12:00 — 20 Mar 12:30

Motive *

Type here...

Terms of use

By clicking "Confirm", you declare on your word of honor to accept the terms and
conditions of service and be currently holding a valid driver's license if you use the
car-sharing service. More in the Terms of use.

6 Accept the terms

and conditions

20Mar12:00 = 20 Mar 12:30

confirm booking

Click on " Confirm reservation "|

glide.io

technology

@

Congratulations, your booking is successfully created!

Thank you for using our service!

The reservation is confirmed. You will
receive a confirmation email

10
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START BOOKING : APPLICATION

! SFR 4G 10:34 1@45% @)

Close

Renault Zoe

P

20 March, 11:00 20 March, 11:30

Ej/ Update my booking >

Your booking
is scheduled

Where is the vehicle? v

When can | start using the vehicle? v

start my booking

Start the reservation by clicking on the
"Start" button
This step does not require to be next to the
vehicle, butin a 3G/4G zone

o | SFR 4G 10:47 @45% @ )

Close

Renault Zoe

20 March, 11:00 20 March, 11:30
Df Extend my booking >

R Finish my booking

Your booking has started

You now have accesp to the vehicle. Please make sure
to be close to it and tap the 'Unlock vehicle' button

The vehicle does not start v

Unlock vehicle

You can extend your reservation at

any time

glide.io

technology that moves.

Click “Unlock vehicule" to unlock the vehicle
doors. Be sure to activate your Bluetooth
beforehand and get close to the vehicle.
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START BOOKING : APPLICATION

o SFR 4G 10:50 @45% @

Please enable Bluetooth to unlock your
vehicle

o

Cancel

Almost done!

The vehicle is unlocked, please check its
condition before you can start it.

This screen will appear while your phone
is pairing with the box via Bluetooth

Once the doors are opened, all
you have to do is complete the
vehicle's inventory of fixtures

glide.io

technology that moves.

ul SFR 4G 10:50 @45% @

State of the vehicle 1/3

Please complete the damage report in
order to be able to start the vehicle.

First rate the cleanliness of the vehicle as you
found it

Inside cleanliness

@ Outside cleanliness

You can note the general state of
cleanliness of the vehicle by adding a
comment
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START BOOKING : APPLICATION

/! SFR 4G 10:51

< Back

@ 45% @)

Vehicle photos 2/3

Please tap the camera icon to take photos
of the four corners and the cargo area of
the vehicle

Front left angle

Front right angle

Rear right angle

Rear left angle

BEETY

Cargo area

You must take 4 photos to attest to the
current condition of the vehicle. A filter
will help you to frame the picture properly.
Don't put yourself in danger to take these
pictures!

/! SFR 4G 10:51 @ 45% @)

£ Existing vehicle damages  3/3

Front bumper

Cracked mirror or window

Front bumper

Scratch more than 2 cm

Front bumper
Chipped paint

=2
=
(

Declare a new damage J

Nothing to declare

You will then have to take an inventory of
the vehicle.
You have the choice between "Declare a
damage" or "Nothing to declare”.

glide.io

technology that moves.

Cancel

Damage area Done

Front bumper

Front right fender

A drop-down list of choices
concerning the "Damage area" will
allow you to choose the area
concerned

Once the "Damage area" is selected, you

can choose the "Type of damage".

C
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START BOOKING : APPLICATION glide.io

technology that moves.

Please fetch the key inside the Please fetch the key inside the You can now put away
glove compartment and use it glove compartment and use it your phone

during your entire booking during your entire booking
You will only need it to finish your booking

Once all the steps are completed, you are accompanied to take the keys and start with the vehicle

Confidential C



DURING THE BOOKING : APPLICATION glide.io

technology that moves.

Here are the elements in the vehicle and their layout

« Keyfob » allowing to detect the
presence of the keys.
It must be put back in place at the
end of each reservation to finalize it

During the reservation use the vehicle normally. Lock
and unlock it with the keys
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COMPLETE THE RESERVATION: APPLICATION
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COMPLETE THE BOOKING : APPLICATION glide.io

technology that moves.

Before completing the booking, please make sure
that:

v The vehicle is parked in the correct parking lot
v The keys are in the glove box
v" The engine is turned off, the doors are closed

Confidential C



COMPLETE THE BOOKING : APPLICATION glide.io

technology that moves.

w SFR 46 10:53 ®a5% @) W SFR 4G 10:53 @a5%E) SRR 2 flLs © 45 %@ )

~l_ _ _
AP,

Close .
State of the vehicle 1/3 < Back Vehicle photos 2/3

Renault Zoe
Please complete the damage report in

e e eleloe Tk i Beeh i), Please tap the camera icon to take photos

of the four corners and the cargo area of t...

20 March, 11:00 20 March, 11:30

First rate the cleanliness of the vehicle as you left it

@ Inside cleanliness

@ QOutside cleanliness

[:J/ Extend my booking >

Your booking is

1 g Front left angle
in progress
Please use the key inside the glove compartment to 2 E Front right angle
unlock and lock the vehicle during your entire
booking :
3 GE Rear right angle
| can't open the vehicle v 4 ﬂ Rear left angle
Finih booking B
Finish the reservation by As at the beginning of your reservation, you will be invited to
clicking on «Finish» make an inventory of the vehicle
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COMPLETE THE BOOKING: APPLICATION glide.io

technology that moves.

To lock the vehicle and finish your
booking, please make sure that:

The engine is turned off

The keyfob is in the device

The card(s) is/are in the device

The doors and the windows are
closed

Please reinsert the keyfob into
the device located in the glove
compartment

KUnderstood ) Lock and finish

You will be prompted to A "Checklist" will appear to confirm that all
return the key to its defined elements are detected.
location If this is the case, you can press "Lock and Finish".

Confidential C



COMPLETE THE BOOKING: APPLICATION glide.io

technology that moves.

W SFR 4G 10:54 ®45%@ )
Your booking is not finished yet.
Your booking is now finished!
X Thank you for using our service

Ina1to 10 scale, how likely would you
recommend glide.io to your friends or
colleagues?

Please wait, this operation can take
one minute.

Please note: the reservation is not complete: you

must now return to a connectivity zone to validate

this step. Feel free to move away from the vehicle
as you no longer need to be next to it.

Finally, you will have the opportunity to
rate the quality of our service and provide
feedback.
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